
Learn more about our Visio Center on the back.

Metering systems have become an important tool for the financial stability  
of water utilities. They can help you increase revenue, reduce non-revenue water and 
provide excellent customer service. Our Metering Asset Management Program is a 

customized solution, integrating an Advanced Metering Infrastructure (AMI) system with 
smart meters into your existing infrastructure for billing and data collection.

AMI: 21st century technology for 
small and medium-sized municipalities
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Meter Transmitting Unit 
(MTU)
The water meter reads the 
consumption and sends the data 
to the AMI Data Collection Unit 
on a regular basis.

Data Collection Unit (DCU)
The DCU gathers all the data sent 
by the meters in its area, organizes it 
and sends it to the Data Management 
System.
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AMI City Headend
All the data is received 
and organized in a 
secured network control 
computer connected to 
the City systems for: 
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Water Monitoring

Billing

Customer Service

We provide a comprehesive AMI solution. 
We install and integrate the AMI network and then provide asset management and 

long term maintenance over the life of your system. 



Come experience our Visio Center and see 
how we harness the power of data!

Welcome to the USG Visio Center, a hub where our expert analysts stand as guardians of the 
Advanced Metering Infrastructure (AMI) world, monitoring AMI systems 365 days a year. At our 

Command Center located in Atlanta, GA, our metering experts analyze real time data, troubleshoot 
potential problems as they arise, and issue work orders to the field crews in our Service Centers to 
manage and maintain your AMI assets; namely smart water meters, transmitters, collectors, host 

software and billing interfaces over the life of the system. 

USG Water Solutions would like to extend an invitation to our Atlanta headquarters to 
witness the dynamic features our Visio Center provides to AMI systems nationwide. 

Can’t make it? No worries our experts can provide a Lunch and Learn at your facility at 
no cost to you! 

www.usgwater.com

Utility Service Group Water Solutions
1230 Peachtree Street NE

Suite 1100 | Promenade Building
Atlanta, GA 30309

Schedule your tour today.
Call +1 (855) 526-4413 or visit


